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IT Project Management

1. Project Management Institute, A Guide to the Project Management Body of
Knowledge (PMBOK Guide), Sixth Edition, 2017, ISBN-10: 1628253827
ISBN-13: 978-1628253825

2. Joseph Phillips, IT Project Management — On Track From Start to Finish,
McGraw-Hill, 2010, ISBN: 9780071700436
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1. Roger S. Pressman, Software Engineering: A Practitioner’s Approach,
McGrawHill, 7* Edition, 2011

2. Ian Sommervill, Software Engineering, 10" Edition, Pearson, 2015,
ISBN: 978-0133943030

3. Stephen Haunts, A Gentle Introduction to Agile and Lean Software
Development, 2018, ISBN: 978-1980274087
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Fundamentals of Information Technology
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Linda Volonino, Efrain Turban , Information Technology for
Management Improving Performance in The digital Economy , 8"
Edition, WILEY, 2011

Efraim Turban, Dorothy Leidner, Ephraim Mclean and James Wetherbe,
Information Technology for Management, Transforming
Organizations in the Digital Economy, 5" Edition, John Wiley & Sons
inc, 2006

E.Turban, R.K.Rainer, R.E.Potter, Introduction to Information
Technology, 3™ Edition, WILEY,2005

Urs Birchler and Monika Butler , Information Economics, Routledge,
2007

E.W.Martin, C.V.Brown, Managing Information Technology, 5" Edition,
Prentice Hall, 2004

K.D.Willett , Information Assurance Architecture, CRC ,2008.
Thomas.H.Davenport and Laurence Prusak , Information Ecology:
Mastering the Information and Knowledge Environment, OXFORD
University Press, 1997

Alkhafaji, Salah, Fundamentals of Information Technology, Noor
Publishing (November 17, 2016), ISBN-10: 3330805323
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1. Raghu Ramakrishnan, Johannes Gehrke, Database Management Systems,
3" Edition, McGraw-Hill Inc., 2003
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H. Garcia-Molina, et al., Database Systems: The Complete Book, 2™
Edition, Pearson Prentice Hall Inc., 2009

2. J. D. Ullman, J. Widom, A First Course In Database Systems, 3" Edition,
Pearson Prentice Hall Inc., 2008
Carlos Coronel and Steven Morris, Database Systems: Design,
Implementation, Management, Course Technology, 12th Edition, 2016,
ISBN: 978-1305627482
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Jelassi, T. & Enders, A., Strategies for e-business: Creating Value through
Electronic and Mobile Commerce: Concepts and Cases, 3 Edition, Trans-
Atlantic Publications, Inc., 2008; Reprint edition April 3, 2014

Grant, R.M., Contemporary Strategy Analysis, 9" Edition, John Wiley,
2015

Chew, Eng K., Gottschalk, Petter, Information Technology Strategy and
Management: Best Practices, 1° Edition, Information Science Reference,
November 26, 2008

Larsson, Tanner, E-Commerce Evolved: The Essential Playbook To Build,
Grow & Scale A Successful E-Commerce Business, CreateSpace
Independent Publishing Platform, 1** Edition, 2016
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Applegate, L.M., Austin, R.D. & Soule, D.L., Corporate Information
Strategy and Management: text and cases, 8" Revised Edition, McGraw-
Hill Higher Education, 2009, ISBN: 0071263195

Sawhney, M & Zabin, J., The Seven steps To NIRVANA: Strategic Insights
into e-Business Transformation, McGraw-Hill, 2001, ISBN: 0071375228
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Anand Rajaraman, Ullman Jeffery D., Mining of Massive Datasets, &= o () obs
Cambridge University Press, 2011
Andrade Henrique, Gedik Bugra, Turga Deepak, Fundamentals of Stream
Processing: Application Design, Systems and Analytics, 2014
Ohlhorst Frank J., Big Data Analytics: Turning Big Data into Big Money,
Wiley, 2013
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Amazon Web Services, Getting Started Guide: Analysing Big Data with
AWS, Kindle Edition, 2013
Perera Srinath, Gunarathne Thilina, Hadoop MapReduce Cookbook,
PACKT Publishing, 2013
Prajapati Vignesh, Big Data Analytics with R and Hadoop, PACKT
Publishing, 2013
Vaish Guarav, Getting Started with NoSQL, PACKT Publishing, 2013.
Arge L., External Memory Geometric Data Structures, Lecture notes,
2005
Muthukrishanan S., Data streams: Algorithms and applications, Lecture
notes, 2005
Glass von Russell, Sean Callahan, The Big Data-Driven Business: How to
Use Big Data to Win Customers, Beat Competitors, and Boost Profits,
Gebundene Ausgabe, 2015

Bernard Marr, Data Strategy: How to Profit from a World of Big Data,
Analytics and the Internet of Things Paperback , Kogan Page; 1st edition,
2017, ISBN: 978-0749479855
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Scott A. Bernard, An Introduction to Enterprise Architectire, 3
Edition, Authorhouse, 2012, ISBN: 9781477258002

Minoli D., Enterprise Architecture A to Z: Frameworks, Business
Process Modeling, SOA, and Infrastructure Technology, Taylor &
Francis Group, 2008

Perks Col, Beveridge Tony, Guide to Enterprise IT Architecture,
Springer, 2002

Spewak S. H., Enterprise Architecture Planning: Developing a
Blueprint for Data, Applications, and Technology, Wiley, 1993
Lankhorst , Marc, Enterprise Architecture at Work: Modelling,
Communication and Analysis, Springer, 4™ Edition. 2017, ISBN-10:
3662539322
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45 wijgelion 5 oo Ll golSeols 5 eols (slao,lil medlie 5 Jgol b oylgmiils upd ol 5o

S o 1) bglesle oMSie daosls HLil 5 (gglSosls o SaST (6,515 L adilys co 4l

58 oo ol 1y ggSesls slaJow g oy sl (pioman

osls o )Ll adsl Joo! 5 mealie
Laosls o Ll (5 less 4 gs";"a
osls o Ll sl Jous
SolSesls Jyoly ealic
$3Sesls slas S8
SelSosls sla by, 5 s
CRISP s4lSosls (g54/g0e
unsupervised sl s,
Gy Ay slagty, O
K-means, SOM, ... =
loal aelgd sl 35, ©
Appriori,... =
supervised l» s,
abgrye Sl ;o8 g el S350 B, O
C5.1D3,... =
abgi e Sl jo8l 5 (rae GloaSed By, O
BP,.. =
abgpe sleesy ;5 g SVM g, ©




abgi o sloes )5 s KNN clo s, ©
IB1...IB5 =
(@]
3l s s
osab bkl o

Silwypas O
R 5 o5l 5 cnboels slall b sl o

1. Jeffrey M. Stanton, Jeffrey S. Saltz, An Introduction to Data Science,
2" Edition, SAGE Publications, 2017, ISBN: 978-1506377537




)lf 9 u.mf ‘_sthT).% e B & o pb

Business Process Management Sl 4y oy b

s'iLc)Ual T T ONUWRLA TRV —ale! ‘5)5&5 ovyS €Y

o

John Jeston, Business Process Management: Practical Guidelines to
Successful Implementations, Routledge; 4 edition (January 5, 2018).

Radhakrishnan R., Business Process Reengineering: Text and

Cases, Kindle Edition, Published by PHI, 2008.

Harmon Paul, The State of Business Process Management, 2016.
Hammer Michael, Champy James, Reengineering the Corporation: A
Manifesto for Business Revolution, Harper Information, 2001.

Sharp Alec, McDermott Patrick, Workflow Modeling: Tools for
Process Improvement and Application Development, 2" Edition,
Artech House Inc, 2008.

Boutros, Tristan , Cardella, Jennifer, The Basics of Process
Improvement, Productivity Press; 1 edition (May 4, 2016).

lemd ool 5o obgmdils .l Hlojle Cupae sl il 5 pealie (ij5el )0 Gl San
1531, BPM Jglao (slafial 5 lasbg, 5 wigdisn olST Loplojls ;o e copmnl g (253
Wil 1) aglojle alise (o pae 5ol U og aiales 0l lgmiils 0,8 o0
Sl A5 I g e sl a3 e loal dy B tgles o |y ol g 0t Juloos
S sl g (§ a2 35 et gy o B, ladazme 0 baplojln 25y 51y

b

BPM { Lal
S8 il Sy (sl anoio




Ss9r8 Szl (sile Joo
byt sloan] b sjle Jue
anl,d cans

(seheS w8 Jolo g 2

S il o 5 4375

aulyd saze >,k

sl SOl sl pis

szl sl Jao banT s g5l osly
au1,3 Monitoring

oSy Cdyb )l ) o e

Harrington H. James (1991). Business Process Improvement: The
Breakthrough Strategy for Total Quality, Productivity, and
Competitiveness, McGraw-Hill.

Andersen Bjorn (1998). Business Process Improvement Toolbox, ASQ
Quality Press.

Chang, James F. (2006). Business Process Management Systems:
Strategy and Implementation, Auerbach Publications.

Peppard Joe. Rowland Philip (1995). The Essence of Business Process
Reengineering, Prentice Hall.




owld &G oo

A wy0 pb

Knowledge Management

Sl &g 0 oL

SN sla gt o e —ledbl (5,53

oS EY

aaiio

b jlies

S Wk >

Dalkir, Kimiz, Knowledge Management in Theory and Practice, 2™
Edition, Boston, MA: MIT Press. 2011.

O'Dell, Carla, Carla, Cindy x, The New Edge in Knowledge: How
Knowledge Management Is Changing the Way We Do Business,
Wiley; 1 edition (March 1, 2011)

Tiwana, A., The knowledge Management Toolkit: Practical
techniques for building a knowledge management system, gl
Edition, Pearson India, 2006.

Hunter, Brent N., The Power of KM: Harnessing the Extraordinary
Value of Knowledge Management, Spirit Rising Productions; 1 edition
(August 8, 2016).

&z (slo) obs

5 Sledbl b o] LLa)l puimed ¢ (210 3 e dzu )b g medlie b Glgmetils (uyo opl 50

3 oM i pae silwesly 0 me OlG g b, comizmen igd o Lal Sledbl o jas

5 OIS e (e (Slapias (IS e b daye (sl yslis (o S 5 balejl
IR rized 0SB yp 550 GRS Cinae lppliel g Ll daug og
53 &y Slaladl og o oyl .oo)fga C,EAMJII&A&LQAE?})Q ol &g s
don | yage 5 deslajle Lails slajls Gredi gl dlygly 5 (e sl oged (il Cu e
S 255 Sl ccomimad Spdgn Jald Lt sl 1y il 1 ooliial 5 &5 JLsl (Ul
SaSed ;3 SIS maged 5 Sile 4D ol slaylnl 5 550l Sl 0 sla (sl 5
oy Eoy dyee Ebe 00 Gl wyd cul jo ead aBle g Sleloge I eleix]

bl u;‘.’..ib L;Lé‘_g)jj}bi 9 ‘u;".Jlo LSLQJU)" ‘d‘.}b 9 ools C‘)’.‘:w“ é.la.a 9 0950 A:‘y‘so

e ile slazdl jo colB) g o, Slas (g S0k (isls @
SRS g Gk syl goz (G Ml 45 2 @
il S953 9 Sile S BT 2l g azigd s (IS g le @

(RIS g eols zl Sl glate (Al S, @




o5l 5 es3slsl gl s e 5 S (5955

Lagylosle jo il &g e il
o e (slea ysld 5 LSS5 5l

Sl Jobs o5 )5 sl 09,5 jils < pae g Slojlw Kin 3

old i (g 5lwosly (o5l

Sl 2 e glajlail gt 5 ouy]

Jakus, Grega et al., Concepts, Ontologies, and Knowledge
Representation (SpringerBriefs in Computer Science), Springer, 2013
edition, 2013

Leibold, M., Probst, Gilbert J. B., Gibbert, Michael, Strategic
Management in Knowledge Economy: New Approaches and Business
Applications, 2" Edition, Wiley, 2008

( SEMB! (sl 3 e aio 1T (6355 yo 7,k 10 alie golul b (o ol
Tl 5o wesle Slis e b oy S oRAIS IT i)l s b 5 spsle &)l59 Sgas
Pl ')5.‘.>5A dols oKidls |T M} uu)é C]‘L )J ‘)fSﬁ,ol L.S;‘Mo ali.ﬁ.;‘.) IT .‘\..:4)| S nd

sl




oz el o,k Sl b & yo el

Theoretical Foundations of Social Netwroks S5l 4y 0 b

SN slapitan < e —ledbl (5,48

o

B;lies

Sl ey, ol

Borgatti Stephan P., Everett, Martin G., Analyzing Social Networks, &= o (sb) oS
1** Edition, SAGE Publications Ltd, 2013

Kadushin, Charles, Understanding Social Networks: Theories,
Concepts, and Findings, 1° Edition, Oxford University Press, 2011

Prell, Christina, Social Network Analysis: History, Theory and
Methodology, 1** Edition, SAGE Publications Ltd, 2012

Borgatti, Stephen P, Everett, Martin G., Johnson, Jeffrey C.,,
Analyzing Social Networks, SAGE Publications Ltd; 2" Edition, 2018

eleizl s 2 Gols jolo 4 WIS (o (rm (oudigen 9 (ST Jilows 51 E)1 (s8]

Iy Oloztsls B oyl wal Guys cnl 1o (0 gl 4 05lsn gloil sloall 4 basse

sobe o5 cul p3Y gy cnl 5l s o5le jeome Al pagie  dlulid asel>  Ldow a

Llsy Jolt) oSt Sy o ala gl dSed ) Wlolid anelr (gl iy di)les 3an

o558 1 Sl Ty, p 48 oy 58 ol g il BN gl gkt o Slebs

Cas 4 (eolid anslr o ol ol oRiuls ) elaiz] slaasls dsis | mme

O3l o0 5 ladzl GaaSl (e Pl a5 oy0 ol cmizren 59l

(ol dnolz sBuus 5l T sl g 4t iy a5 @

‘scl,c....>| slaslis coll el sy @

(ST O g e Cugd paghe ©




A o abal, glgil

A Jelod (98

(Ll anelr glaa, a4l ol

eleizl sl 5 ol 3l yo SoSeals

stleiz! sloasis o ol 3l elazal ol w0

(3l (B o aily, Sl 3 L3l dnals 655 51 0956 (om0
2ol o el sledoe (o)

seloiz! sloasSios ;o jo3 (slgzd i

Syl sloza! slaaSl 1 5,90

stloixl slaals jo SoolST Slidos 5 (5,9,

Knoke, David H.,and Yang, Song, Social Network Analysis
(Quantitative Applications in the Social Sciences), 2" Edition, SAGE
Publications, Inc, 2008.

Wasserman, Stanley, Social Network Analysis: Methods and
Applications (Structural Analysis in the Social Sciences), 1°** Edition,
Cambridge University Press, 1994,

ol plpie ou alie slapl b jshares g 318 S92 pole O)f59 00 b (slaSd slaailal

.)9..:‘50 oy s.ia cja.-.s dboli.i.jb e QLG)‘U“Q‘ 6)5&5 (S lej:"f’b 5)5.) 3 Y 9 \ o9




! wlawlxo ) 4 oy b

Cloud Computing PN <] P YRR

i

jliee

K. Hwang, J.C. Fox, J.J. Dongarra, Distributed and Cloud Computing,
Morgan & Kaufmann Publishers, 2013

Hashizume, K., Rosado, D.G., Fernandez-Medina, E. and Fernandez,
E.B., 2013, An analysis of security issues for cloud computing.
Journal of Internet Services and Applications, 4(1), pp.1-13
Millard, Christopher, 2013, Cloud Computing Law, Oxford University
Press, ISBN: 978-0-19-967168-7

Chaudhary, Sanjay, Somani, Gaurav, Buyya, Rajkumar., Research
Advances in Cloud Computing, Springer Singapore, 2017, eBook
ISBN: 978-981-10-5026-8, Hardcover ISBN: 978-981-10-5025-1
Dempsey, David, Kelliher, Felicity, Industry Trends in Cloud
Computing: Alternative Business-to-Business Revenue Models,
Palgrave Macmillan, 2018, eBook ISBN: 978-3-319-63994-9.
Hardcover ISBN: 978-3-319-63993-2

Sl Sl pinnms S s LSid slaion g pedlao 5l Gaes S0 oll wyo ol Bon
reolie et (gjlone l8le s g l8lecen o 3 Glacd i Sy 4 s (pl ol
S rizen il n e &5 G 5 Slmlme 2L 5 wST L sloal s wor
Wgd oo o)y S 2l danzme ;5 5355 00ld 5S1he el sladSed S sla NS cSle
Dyl on azgi (yyde Syl base )0 (6l St 655 4 5 Gyl 4
iCeBls sl 5 9lge 50 (orlie (i WK Suty Sudlae b1 )d cnl &5 Slgmal
alies slao 5 sly (6l Dlawlrs pies b FThg colid o cwdige dFas S @
3o sl pl @ 15158 slasslizul gl sladios sl ioalS g laslonijls y iz wisS> @

igd oo Jiie oyl (lede

Ll slacize ijlge 5 il Lo ms o Rliio zshans

el 4258 590 (6 pl Slwlrs (0 a5 (gilwasl y o unlie

J5s5 51 AppEngine 5 j55lel I AWS siile aiges sl ol (o)




iyl g Slenie

iyl s 50 pdy pelaie Sl

al-aSed slagtan 51y p3Y slags,5kS
Gilwsilme slop;lse 5 baylsl da Ll

Sl g x5 Slaslme sl (ot sl Joe
Sl s 258 St sl Gl S slolae
&5l Sy90 0 9 el e 2,8

S5l 5 Hhsnslonn ol o Jlamn, oo

Hu, Tung-Hui, 2015, A Prehistory of the Cloud, MIT Press,

ISBN: 978-0-262-02951-3

Armbrust, Michael; Stoica, lon; Zaharia, Matei; Fox, Armando;
Griffith, Rean; Joseph, Anthony D.; Katz, Randy; Konwinski, Andy;
Lee, Gunho; Patterson, David; Rabkin, Ariel, A view of cloud
computing, Communications of the ACM. 53 (4): 50, 2010




