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1- A. A. Thompson, Strategic Management: Concepts and Cases, 12" ed. Strickland,
Irwin, 2001.
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1- Johnson, Gerry, Schols, Exploring Corporate Strategy, 5 ed., Prentice Hall
International, 1999,
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1- Richard H. Thayer, M. Dorfman, System and Sofiware Requirements Engineering,
2 nd Edition, IEEE Computer Society Press, 1995.

Karl Eugene Wiegers, Software Requirements, Microsoft Press, 1999.

Lezek A. Maciszek, Requirentents Analysis and System Design: Developing
Information Systems with UML, Addison- Wesley, 2001.

Ian Sommerville, Pete Sawger, Requirements Engineering: A Good Practice
Guide, John Wiley & Sons, 1997.
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Std, 830-1998.

2- IEEE Guide for Developing System Requirements Specifications,. IEEE Std,
1223-1998.

3- Moore, A., Capturing requirements and building solutions-why a single
architecture is not enough, Embedded Systems Conference, Fall 1999.

4- Donald C. Gouse, Gerald M, Weinberg, Are your Lights on?: How to Figure Out
What the Problem Really Is, Weinberg, Dorset House, 1991.

5- Donald C. Gouse, Gerald M. Weinberg, Exploring Requirements: Quality Before
Design, Dorset House, 1991.
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Roger S.S. Pressman, Software Engineering: A Practitioners Approach, Mc-Graw
Hill Higher Education, 2001.

Neal whitten, Managing Software Development Projects: Formula for Success,
Wiley, John & Sons, Incorporated, 1995.
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Walker Royce, Foreword by Barry Boehm, Software Project Management: A Unified
Framework, Addison-Wesley, 1998.

2- Dennis A. & Wixom, B., Systems Analysis and Design, ] ohn Wiley & Sons, New York,

2000.
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Abraham Shtub, Enterprise Resource Planning: The Dynamic of Operations
Management, Kluwer Academic Publishers, 1999.

Gary A, Langenwalter, Enterprise Resouce Planning and Beyond Integrating Your
Entire Organization, CRC Press, 1999,

Joseph Brady, Ellen Monk, Concepts in Enterprise Resource Planning, Course
Technology, Inc., 2000.

Rudiger Buck-Emden, Audrey Weinland (Translator) Dr Rudiger Buck-Emden, SAP
R/3 System: An Introduction to Enterprise Resource Planning, Addison-Wesley,
1999.

Daniel Edmund OLeary, Enterprise Resnurce Planning Systems: Systems, Life
Cycles, Electronic Commerce, and Risk, Cambridge University Press, 2000.
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1- Thomas M. Pigoski, Practical Software Maintenance: Best Practices for Managing
Yyour Software Investment, Wiley, John & Sons, Inc., 1696.

2

Pressmon, R.S, Software Engineering, A practitioners Approach, European
Adaptation, Chapter 17, 18, 5t Edition, McGraw Hill, 2000.
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1- Thomas C. Royer, Sotware Testing Management, Life on the Critical Path, Prentice
Hall, Professional Technical References, 1992.

2- Bruegge Dutoit, Object-Oriented Software Engineering, Prentice Hall, 2000.

Lawrence Pfleeger, Software Engineering, Prentice Hall, 1998.
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Deborah L. Duarte, Nancy Tennant Snyder, Mastering Virtual Teams, 2™ Edition,
Revised and Expanded Book and CD Rom, John Wiley & Sons, Inc., 2000.

Kimball Fisher, Marcen Duncan Fisher, The Distance Manager: A Hands on Guide
to Managing off-Site Employee and Virtual Teams, McGraw-Hill Professional,
2000.

R. Mc Grath et al., Group Interacting with Technology, SAGE Publications, 1993.

R. Beaker (Editor), Groupware and Computer-Supported Collaborative Work,
Morgan-Kaufman.

Sproull, Lee et al., New Ways of Working in the Networked Organization,
Cambridge, MA: MIT Press, 1991.
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1- Trina Hoefling, Working Virtually: Managing the Human Element for Successful
Virtual Teams and Organizations, Stylus Publishing, LLC, 2001.

2- Martha Haywood, Managing Virtual Teams: Practical Techniques for High-
Technology Project Managers, Artech House, Inc., 1998,

3- Jessica Lipnack, Jeffrey Stamps, Virtual Teams: People working Across
Boundaries with Technology, Second Edition, Wiley, John & Sons, Inc., 2000.

4- Michael D, Coovert, Lovi L. Foster, Computer Supported Cooperative Work,
SAGE Publications, 2000.

5- U.M. Borghoff, Johann H. Schlichter, Computer-Supported Cooperative Work:
Introduction to Distributed Application, Springer-Verleg New York, Inec., 2000.

6- Sproull, Lee et al., New Ways of Working in the Networked Organization,
Cambridge, MA: MIT Press, 1991.
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2- M. Hammer, J. Champy, Reengineering the Corporation, Harper Information, 2001.

3- H. James Harrington, Business Process Improvement: The Breakthrough Strategy for
Total Quality, Productivity, and Competitiveness, ASQ Quality Press, 1991.

4- B. Andersen, Business Process Improvement Toolbox, ASQ Quality Press, 1998,
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1- J. Peppard Philip Rowland, The Essence of Business Process ReEngineering,
Prentice-Hall, 1995.

2- V. Daniel Hunt, Process Mapping: How te Reengineer Your Business Processes,
John Wiley & Sons, Inc., 1995.

3- W. King, V. Seth: (Editor), Organizational Transformation Through Business
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